
 

 

communication and how it’s interpreted by other cultures 

Cultural awareness in the delivery of healthcare 

Good medical practice requires genuine efforts to understand the cultural needs 

and contexts of patients to obtain good health outcomes. Culturally safe and 

respectful practice includes: 

 Understanding that clinicians own cultural beliefs influence interactions with 

patients and ensuring this does not negatively impact on clinical decision 

making 

 Acknowledgement of social, economic, cultural, historic and behavioural factors 

influencing health at the individual, community and population levels 

 Having knowledge of, respect for and sensitivity towards the cultural needs of 

the community being served and adapting practice to improve engagement 

with patients 

 Adopting practices that respect diversity, avoid bias, discrimination and racism 

and challenge beliefs based on assumptions 

 Supporting an inclusive environment for the safety and security of individuals 

and their families 

 Creating a positive, culturally safe work environment through role modelling 

and supporting the rights and dignity of others. 

Resources: https://www.ama.com.au/articles/equity-inclusion-and-diversity , https://www.health.gov.au/about-us/work-with-us/what-we-offer/diversity-and-inclusion , 

http://resources.fahcsia.gov.au/ConsumerTrainingSupportProducts/docs/external/cultural_communication.pdf 

 

 

Be aware of the impact of culture 

For example, if someone avoids eye contact with you when speaking, perhaps that’s the impact of culture – not that they are 

rude, shy or uninterested. Acknowledge it, understand it, and ask about it. You will need to learn and adjust to each other to 

ensure communication is effective and appropriate.  

You are communicating with individuals 

Beware of assumptions. Culture gives useful clues but don’t assume all people from a certain cultural background share the 

same beliefs and ways of behaving. People are individuals and need to be treated as such. Start a conversation and find out 

what the person values and believes.  

All cultures are equal  

The culture you were raised in is probably the one you feel most comfortable with – you understand the ‘rules’. This does not 

mean it’s ‘the best’ or ‘the only’ way people should behave. A ‘different’ culture does not mean a ‘lesser’ one. 

Speak clearly and concisely  

Speaking clearly doesn’t mean speaking slowly (which can seem patronising). Use your natural pace but sound words out 

properly. Also, break down information into manageable chunks and, if required, use supplementary nonverbal information 

such as maps and drawings.  

Check for understanding  

If you’re having difficulty understanding a message, ask the person to repeat or clarify it. Similarly, if you don’t think your 

message has been understood, check for understanding.  

Be aware of non-verbal communication  

Up to two-thirds of the meaning of a message can come from non-verbal communication such as facial expressions, gestures, 

posture, tone of voice, etc. Always be sensitive to non-verbal communication and how it’s interpreted by other cultures. 

 

Diversity and inclusion 

Diversity helps us to: 

 Be more innovative 

 Develop good policy 

 Better understand and serve our 

clients 

 Attract a wide range of talented staff. 
 

Our inclusive workplace understands and 

respects differences, such as: 

 AGE 

 CARING RESPONSIBILITIES 

 CULTURAL BACKGROUND 

 DISABILITY 

 EDUCATIONAL LEVEL 

 ETHNICITY 

 GENDER EXPRESSION 

 INTERSEX STATUS 

 RELIGIOUS BELIEFS 

 SEXUAL ORIENTATION 
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