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PURPOSE AND SCOPE 

MAT Health Clinic views responsible waste management as essential to reducing its environmental footprint and 

to providing a safe and healthy work environment for all staff working at the clinic.  MAT Health Clinic aims to 

practice responsible waste management strategies in all operations of its business operations. 

MAT Health Clinic is committed to maximising conservation of natural resources and minimising environmental 

harm from waste and the disposal of waste. Recycling and reusing waste products, and safe disposal of waste will 

contribute to an effective waste management system. 

DEFINITIONS 

Hazard is a situation or object that has the potential to harm a person, property or the environment. 

Hazardous Substance a substance is deemed to be a hazardous substance if it meets the classification criteria 

specified in the Approved Criteria for Classifying Hazardous Substances [NOHSC: 1008 (2004) 3rd Edition or the 

GHS classification system. 

Health Hazards: exposure to chemical usually occurs through inhalation, skin contact or ingestion. Adverse health 

impacts can be acute (short term) such as headaches, nausea or vomiting, or chronic (long term) such as asthma, 

dermatitis, nerve damage or cancer. 

Hierarchy of Control: system used to minimise or eliminate exposure to hazards. The hierarchy is Elimination 

(most preferred), Substitution, Isolation, Engineering, Administrative, PPE (least preferred). 

Physicochemical Hazards: physical or chemical properties of the substance, mixture or article that pose risks to 

staff other than health risks. They arise through inappropriate handling or use and can often result in injury to 

people and / or damage to property as a result of the intrinsic physical hazard. 
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Personal Protective Equipment (PPE): all equipment which is intended to be worn or held by a person to protect 

them from exposure to hazards while at work (e.g. gloves, clothing, masks, goggles, etc. 

Register: a list of classified chemicals within the workplace, with additional information such as Safety Data Sheet 

details. 

Risk Assessment: documented assessment of the hazards relating to a chemical, including the use, storage, 

transport and disposal, as well as the likely consequences. A risk assessment must include consideration of 

controls and be completed within the last five years, or when any change occurs. 

Safety Data Sheet (SDS): a document that provides information about a hazardous substance, and how it should 

be used and how to avoid harm when using it at the workplace. The properties and uses including: identity of the 

hazardous substance, chemical and physical properties, health hazard information, precautions of use, and safe 

handling information 

Use: activities such as the storage, handling, transport, disposal or otherwise personal exposure to chemicals. 

Combustible Liquids a liquid that is not defined as flammable has a flash point no higher than 93oC and a fire 

point less than the boiling point. 

Dangerous Goods: chemicals classified on the basis of immediate physical or chemical hazards, such as fire, 

explosion, corrosion and toxicity that may affect life, health, property or environment. 

Decanting: decanting can involve the manual mixing, diluting or measuring of chemicals. It is often required when 

chemicals aren’t or can’t be purchased in the appropriate quantity level. 

Waste Separation is the process of separating waste at the point of generation and keeping types of waste 

separate during handling, accumulation, interim storage and transportation. 

Clinical waste has the potential to cause sharps injury, infection or public offence. It can include sharps and blood-

stained waste, human tissue and laboratory waste. 

Related waste is contaminated with cytotoxic, pharmaceutical, chemical or radioactive materials. 

Cytotoxic waste may be contaminated with a cytotoxic drug which has been used in the preparation, 

transportation or administration of chemotherapy. 

Pharmaceutical waste includes expired or discarded pharmaceuticals, filters, or other materials 

contaminated by pharmaceutical products. 

Chemical waste is generated from the use of chemicals in medical applications, domestic services, 

maintenance, laboratories, during sterilisation processes and research. 
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Radioactive waste is contaminated with radioactive substances which arises from medical or research use 

of radionuclides. 

General waste is any waste that is not classified as clinical or related waste. It includes paper, plastic, glass, liquids 

and organics. 

Hazardous waste includes clinical waste and related waste. Hazardous chemicals include all hazardous substances 

and dangerous goods, as well as cytotoxic substances. Chemicals can be in many forms such as liquid, solid, gas or 

a mixture of these. 

Waste management is the collection, transport, processing, recycling or disposal, and monitoring of waste 

materials. The term usually relates to materials produced by human activity, and it is generally undertaken to 

reduce the effects of waste on health, the environment or aesthetics and to recover resources through recycling. 

POLICY 

MAT Health Clinic commits itself to utilising a range of waste management strategies in order to create a safe, 

secure and environmentally friendly workplace by: 

• Striving to prevent and/or minimise waste material being created 

• repairing broken items instead of buying new 

• purchasing recycled products or more environmentally sustainable products where appropriate (e.g. 

refillable cartridges or reusable products, such as cotton instead of plastic shopping bags)  

• conserving natural resources and minimising environmental harm through recycling and reusing waste 

products where ever possible 

• ensuring waste is disposed of safely in a way that least harms the environment. 

RESPONSIBILITIES 

It shall be the responsibility of the Practice Manager to ensure the effective implementation of the requirements 

of this document and monitor and review its effectiveness on a regular basis. 

All administration staff and Doctors in the practice are responsible for participation in consultative arrangements 

and complying with defined requirements. 
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RISK MANAGEMENT 

MAT Health Clinic acknowledges that different materials require a different waste management approach 

and will investigate appropriate avenues for disposal, particularly where waste may be dangerous and/or 

hazardous.  Risks will be managed by adhering to the following principles: 

• Risks involved with waste management will be regularly assessed, identified and managed by the Practice 

Manager. 

• Employees will be trained in waste management, including becoming familiar with types of waste and 

appropriate, safe handling and disposal methods. 

• Personal protective equipment will be accessible and available as required. Appropriately qualified staff 

will supervise handling of related waste. 

WASTE MANAGEMENT PROCEDURES 

MAT Health Clinic staff must dispose of waste in accordance with the following Waste Management Procedure: 

• It is important that all staff use appropriate PPE which always includes gloves as a minimum, when 

handling waste. Waste, either general or clinical, is never to be compressed by hand. 

• Clinical waste is removed by trained staff only, using appropriate personal protective equipment. 

• Hazardous chemicals – storage area must have sufficient illumination and ventilation, incompatible 

chemicals must be segregated, all chemicals must be labelled (not hand-written), and chemicals 

should be disposed of in accordance with the chemical’s Safety Data Sheet (SDS).  

COMPLYING WITH ENVIRONMENTAL REGULATIONS 

A business must comply with all environmental laws covering water, land, air, noise pollution and waste 

management, as outlined in the main piece of environmental legislation, the Environmental Protection Act 1994 

(Qld), Environmental Protection Regulation 2019 (Qld) 

Codes of practice are written guidelines issued by an official body setting out recommended or preferred 

processes, actions or organisational structures to be applied in a given setting. Codes of practice can be found at 

WorkSafe QLD Click here 

 

 

https://www.worksafe.qld.gov.au/laws-and-compliance/codes-of-practice
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DUTY OF CARE AND REPORTING 

Duty of Care 

The Environmental Protection Act 1994 was enacted by the Queensland Parliament as a piece of legislation to 

provide protection for the Queensland Environment. The Act incorporates the “general environmental duty”. 

Section 36 defines this duty as ‘A person must not carry out any activity that causes, or is likely to cause, 

environmental harm unless the person takes all reasonable and practicable measures to prevent or minimise the 

harm’. 

Breaches of this section will be met by hefty penalties. Corporations as well as individuals can be liable for offences 

against legislation. For further information, refer to the Department of Environment and Science Enforcement 

Guidelines Click here 

A breach is an instance of breaking a law or regulation or failing to fulfil a duty or obligation. All workers are 

responsible for identifying breaches and potential breaches (near misses) of environmental regulations and 

procedures. 

Examples of environmental issues that could arise within the Practice: 

• Chemicals being poured down a sink or drain. 

• Plastic being disposed of in general waste 

• Clinical waste not being disposed of in an appropriate manner. 

• Printer cartridges being disposed of in general waste 

Reporting 

All workers must report breaches to the appropriate personnel, such as a supervisor, manager, health and safety 

representative, or business owner. The method of reporting could be verbally, via a hazard/incident report form or 

during a team meeting.  

If the incident presents an immediate threat to human health or property, such as a large chemical spill, 

emergency services should be phoned on 000.  

 

 

 

https://environment.des.qld.gov.au/__data/assets/pdf_file/0030/86619/enforcement-guidelines.pdf
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Duty of Notification 

You have a duty to notify the Practice Manager of MAT Health Clinic as soon as you become aware of any 

occurrence/accident that may cause material or serious environmental harm. 

Breaches of Environmental Legislation 

Upon your notification, the Practice Manager, will: 

• Verify the extent and degree of the environmental occurrence; 

• Advise you of the findings; and 

If the occurrence breaches the Environmental Protection Act (1994), the Practice Manager will report the 

occurrence to the Queensland Environmental Protection Agency. 

 Failure to notify the administering authorities may attract penalties under the Environmental Protection Act 

(1994).  

HAZARDOUS CHEMICALS 

Aim 

This guideline has been developed to ensure the safe management of all Chemicals, Hazardous Substances and 

Dangerous Goods within MAT Health Clinic. 

General Requirements 

• The completion of chemical risk assessments must be recorded in the Risk Assessment Register 

• A SDS for each hazardous substance must always be readily available and accessible in the immediate 

vicinity of the chemical use. If there are no computers near the chemical, a paper copy must be available. 

• The SDS must be from the supplier and contain Australian contact details 

• The SDS must be in English 

• The SDS must be valid and within date (within 5 years of manufacture). The SDS issue date will be written 

on the SDS 
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Risk Assessment, Management and Control 

• Risk assessments must be completed for all tasks involving the use of hazardous chemicals using the Risk 

Assessment Register 

• When assessing risks from chemicals, particular regard is to be given to: 

o the hazardous properties of the chemicals 

o any potential physical or chemical reactions between chemicals 

o the nature of the work 

o any structure, plant or system of work that is used, or could interact, with the chemicals 

o consultations with employees 

• Risk controls should follow the hierarchy of control and be considered in the following order: 

o Elimination – Remove the need to use the chemical 

o Substitute – The chemical for a less hazardous one 

o Isolation – Isolate processes from workers or isolate incompatible chemicals rom each other 

o Engineering – Install mechanical ventilation 

o Administrative – Signage, Safe Work Procedures, Training etc 

o PPE – As indicated on the SDS, i.e. gloves, goggles, mask 

• Risk assessments must be reviewed post incident, if there is an increase in the risk, or when it has been 

five years since the last assessment was completed. 

Storage 

• Storage area must have sufficient illumination for the tasks, adequate ventilation, including local exhaust 

ventilation, where applicable to be performed 

• All chemicals (liquid and gas) to be stored in accordance with the SDS and stored in containers in which 

they are supplied 

• Incompatible chemicals shall be kept segregated from one another (e.g. flammable storage cupboard, 

secure rooms with access controls) 

• The quantities of hazardous chemicals should be kept to a minimum, commensurate with their usage and 

shelf life 

• Packaging will be inspected regularly to ensure their integrity with leaking or damaged containers are 

removed to a safe area for repacking or disposal 
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Labelling 

• The area where dangerous goods or hazardous substances are stored shall be clearly identified by 

approved signage 

• Hand-written labels are not permitted 

• All dangerous goods shall be classified in accordance with relevant statutory requirements 

• The label must clearly identify the dangerous good, its risks and safety information 

• Where manufacturer’s labels are damaged or unreadable, they may be replaced with new labels if the 

content is known. If the content is unknown, the chemical container and content must be disposed of as 

soon as practicable via a licenced waste contractor. 

Decanting chemicals 

• Decanting chemicals is not recommended and should be avoided whenever possible (including hand 

hygiene products) 

• Approval should be sought from Management if bulk or repetitive decanting is required 

• If a chemical is decanted the container must be labelled to clearly identify the hazardous substance, its 

risks and safety information as per the SDS 

• When decanting is required, the risk assessment must include this process, including assessment of 

manual handling processes, any training required and PPE requirements. 

Disposal 

• All chemicals must be disposed in accordance with the chemical’s SDS. 

• Chemical waste must be labelled and segregated to ensure chemical reactions do not occur. Containers 

that are empty or contain only small or residual amounts of liquid are disposed of as chemical waste. 

• Waste disposal procedures must be in accordance with regulatory requirements and the manufacturer’s 

instructions. 
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Segregation Table 
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Dangerous Goods Diamonds 
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